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Citizen Commendation & Complaint Form

It is the commitment of the Pinetop-Lakeside Police Department to investigate all complaints against the
department and/or its employees. Any person, regardless of age, sex, or nationality, who believes they
witnessed or has direct knowledge of possible police misconduct, may file a complaint with the department.

Generally, complaints are filed through the supervisor of the employee involved but other supervisors may
take the complaint. If you wish to speak with a supervisor, you may call (928) 368-8800. After a thorough
investigation of the complaint, the employee's supervisor will contact you in writing. You will be advised of the
supervisor's findings and whether disciplinary action will be taken. You will not be advised of the specific
disciplinary action taken.

Itis also the commitment of the Pinetop-Lakeside Police Department to investigate all employee
commendations. Commendations are highly appreciated and recognize staff showing exemplary behavior,
courtesy and tact in their duties, responsibilities, or operations. If you should choose to acknowledge an
officer who protects our community's values by commending them, you may use this form as well or contact
(928) 368-8803.

Forms may be dropped off at the police department, 1360 N. Niels Hansen Lane, Lakeside, AZ 85929.

Information about You:

Date of Report:

Last Name: First Name:

Home Phone: Work Phone:

Cell Phone: Email:

Date of Birth: Male: Female:
Your Address:

City: State: Zip:




Incident Information:

Incident Date:

Time:

Location:

Officer (s) Involved:

Name:

Name:

Name:

Name:

Details of the Commendation or Complaint:

Badge or ID#:
Badge or ID#:
Badge or ID#:
Badge or ID#:




Signature Date

The Pinetop-Lakeside Police Department views all citizen commendations and complaints against its
employees very seriously and actively pursues investigations into great conduct or misconduct. For
this reason, you must ensure that your commendation/complaint is based on fact and that you have
provided us with all the facts to the best of your ability.

Under Arizona Law Section 38-1120, the Pinetop-Lakeside Police Department is required to inform
you, prior to accepting a complaint, of the following information:

Pursuant to ARS § 13-2907.01, it is a class 1 misdemeanor to knowingly make to a law enforcement
agency a false, fraudulent, or unfounded report or statement or to knowingly misrepresent a fact for
the purpose of interfering with the orderly operation of a law enforcement agency or misleading a
peace officer.





